PAID TENNIS LESSONS

AT WYCOMBE ABBEY TERMS AND CONDITIONS:

We are pleased to offer weekly Extra Tennis Coaching (ETC) and Tennis Academy Sessions for
the pupils at Wycombe Abbey:-

Extra Tennis Coaching

Individual, paired and group lessons are arranged and timetabled to fit in with a player’s
academic timetable each term. Paired and group lessons are provided subject to sufficient
requests being received from other students of similar ability. Should Living Tennis be unable
to accommodate a request at the start of term when lessons are scheduled, you will be
notified by email and offered an alternative if possible.

ETC is provided by Living Tennis. Fees are invoiced termly in arrears and added to your school
bill. Any ETC billing enquiries should be directed to the Finance Department at Wycombe
Abbey at fees@wycombeabbey.com

ETC is provided on an ongoing, rolling contract and pupils may only withdraw following
submission and acceptance of written notice to Living Tennis. At least a full term’s notice must
be given, or a full term’s fees paid in lieu of notice. To discontinue please e-mail. Shona Rennie
- PA to Mr Delgado, Director of Tennis at finance@livingtennis.co.uk.

Should an ETC lesson be cancelled by Living Tennis, you will not be charged.
In the event of adverse weather conditions, ETC lessons will still go ahead in the Sports
Centre.

Long Term Sick or Long Term Injured:- Should a player be off sick or injured short term (3
weeks or less), their lesson/s will be kept open for the player and parents will still be charged
for these weeks. Should a player be signed off long term (3 weeks or more), written notice
must be given to Living Tennis finance@livingtennis.co.uk The player will then be recorded
as Long-Term Sick or Long Term Injured and parents will not be charged after 3 weeks for the
remaining weeks of term until such time that the player can return to lessons.

Tennis Academy Sessions - Monday and Friday Evenings

These group sessions have a maximum ratio of 1 coach to 8 players. Academy Sessions must
be booked and paid for termly in advance via the Living Tennis website at
www.livingtennis.co.uk/wycombeabbey

The booking is for the full term and no refunds can be made if your player chooses not to
attend. No notice period is required to discontinue at the end of term.

Should an Academy Session be cancelled by Living Tennis, you will be credited at the end of
term.



Advanced Academy Programme — by Invitation Only

Once registered, fees are invoiced termly in advance by Living Tennis. Any billing enquiries
should be directed to Shona Rennie at finance@livingtennis.co.uk

Booking is for the full term and no refunds can be made if your player chooses not to attend.
Should an Academy Session be cancelled by Living Tennis, this will be re-arranged, or you will
be credited at the end of term.

The Advanced Academy Programme is provided on an ongoing, rolling contract and pupils
may only withdraw following submission and acceptance of written notice to Living Tennis. At
least full term’s notice must be given, or a full terms fees paid in lieu of notice.

To discontinue please e-mail Shona Rennie - PA to Mr Delgado, Director of Tennis at
finance@livingtennis.co.uk.

Should a session be cancelled by Living Tennis, you will not be charged.

GDPR & Privacy Policy

| agree to my data being processed by Living Tennis in accordance with GDPR May 2018 and
being contacted by Living Tennis about the lessons being scheduled and delivered.

Our Privacy Policy can be read here:
https://docs.wixstatic.com/ugd/e333bf 649f5a3fb008422aa6d74d5780217817.pdf

Living Tennis Ltd
Bisham AbbeyNational Sports Centre Bisham,
Marlow SL7 1RR
Email: finance@livingtennis.co.uk
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